SMS training script

INTRODUCTION
 ----- [IF THE PARTICIPANT HAS HIS/HER OWN PHONE]
S: We are asking you to use/take [PRODUCT] [DAILY/RAI] and to report your use of [PRODUCT] by texting us with your mobile phone. The reporting system is simple and works the same way as when you text a friend. When we recruited you we asked you to bring the mobile phone you use the most with you. Do you have your mobile phone with you?

IF P: Yes
S: Great, please take it out and lets get started.

IF P: No

S: We can provide you with a phone today unless you want to return with your own phone.  Please note that you will be reimbursed 50% more per report if you use your own phone rather than a phone we give you.

 ----- [IF THE STUDY STAFF PROVIDES THE PARTICIPANT WITH A PHONE]
S: We are asking you to use/take [PRODUCT] [DAILY/RAI] and to report your use of [PRODUCT] by texting us with a mobile phone. The reporting system is simple and works the same way as when you text a friend. We would like you to use this mobile phone [STAFF TAKES OUT PHONE] to report to us using SMS. Please try to keep it from being lost, damaged, or stolen. We may not be able to replace it. Let’s get started.

TRAINING

S: You will be responding to an automated SMS system. You will receive a reminder text everyday at the same time.  You can select the time that would be best for you.  It should be around the time when you expect to be using the study product. It is best to choose a time when you have some privacy and are able to report.  What time would you like to receive the reminders?

P:  Gives time (preferably on the hour)

S: Great, we will program that time into the system now using a 24-hour clock to be clear (ie, 10pm = 2200).  In order to text the system, you will need to use a shortened version of your Study ID as a password; it will be [GIVE PARTICIPANT SMS PASSWORD THAT CORRESPONDS TO HIS/HER PARTICIPANT ID AS REFERENCED IN THE SMS PASSWORD CHART].  You will have this information on an SMS Instruction Card that you can take home as well.

First, we need to add you to the system. 
1. Please go to the text messaging function on your mobile phone. 

2. Enter this phone number [READ SITE SPECIFIC NUMBER] to send a text.

3. Enter these words [JOIN SMS PASSWORD REMINDER TIME] (ie, Join BS1 2300) . [REVIEW FOR ERRORS].  
4. Great!  Now, send the text message.
What we did so far was to set up the system.  You will not need to repeat these steps. Now, you should receive a response in one minute. Texting the system in the future should be a little quicker depending on where you are and your mobile signal strength. If you have any questions or things you would like me to clarify feel free to ask me. Please let me know when you received a response from the system.

Did you receive a response from the system?

P: Yes

S: Great.  Now we will complete your first reporting session together.  This is all that you will need to do on a regular basis. Please read the message and tell me what it asks you to do.   

P: (READS MESSAGE)

S: Do you remember your password?  It is the one you just used and that you have in this card [SHOW INSTRUCTION CARD]. Reply by texting your password to the system.  You will receive a reply shortly.  Let me know when you get it.

[AFTER RESPONSE IS RECEIVED]

S: OK.  What is the question now?

P: (READS MESSAGE)

S:  Yes, the system is asking you to enter the number of times you have used the study product today.  Your response should be in a numeric format.  If you have not used the study product, text the number 0.  If you used it once here at the clinic today, text the number 1.  

P:  [TEXTS APPROPRIATE NUMBER]

S:  Great.  In the future, remember you should only report the number of times you used/took the [NAME PRODUCT] after your last report. For example, if the last time you reported was two days ago, and you used/took the [NAME PRODUCT] every day since your last report, you would now report that you used 2 gel applicators/took 2 study pills since the last time you reported. You would not include any study product you used before your last report.

You should receive a final message shortly.  It will tell you that you earned compensation for reporting.  It is important that you get to that message, because that is what we will use to tally how much money to give you when you come to the next visit.

The final message should also say, “Delete this SMS session and/or lock your phone.” This is important because it helps to protect your privacy. If you have any concerns that someone else may see these messages on your phone make sure to delete them and lock your phone if possible. 
You will receive daily text messages to remind you to let us know if you used/took [NAME PRODUCT]. If you receive a reminder and you are not available you can text “no” and the system will send you another reminder in 24 hours. If you cannot report it is important that you text “no” so that we know that you are just unavailable, not having technical difficulties. If we do not hear from you after 48 hours we will try to contact you.  
There are a few more things I’d like to review with you.  You can do this only if you need it.   If you enter the wrong number of times by accident, you can change your answer by texting the words “change answer to” and the correct number of times.  If you need to switch your phone number, please call or text us right away.  You can text the system to change your reminder time if you find it is not convenient by texting “reminder time” and the time you prefer.  You can also text any comments you would like for us to know.
Here is an SMS Instruction Card for you to take home that reviews all of the information we have gone over together.  I have noted on here the amount you will receive for each reporting session that you complete [TELL AMOUNT], the amount of bonus you will receive per month if you miss less than four days per month [TELL AMOUNT], the password that you will need to use to access the system, the system access number, the reminder time you have selected [TELL TIME], and my contact information.  
That concludes your SMS text message reporting training. Do you have any questions?

P: No

S: Great. We look forward to having you participate in our study. 
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